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These instructions apply to Apple devices such as iPhone, iPad and iPod.
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< Add Account Other Cancel New Account
MAIL
STEP 5 Select Add Mail Account (Name )
Add Mail Account )
STEP 6 Fill in info Email
CONTACTS Password
Add LDAP Account emription - J
Add CardDAV Account
eecoo Varizon LTE 8:30 AM < 0 4 90% W)
CALENDARS Cancel New Account Next
Add CalDAV Account
Add Subscribed Calendar (Name TG Emai Test )
STEP 6-1 Example Email emailtest@restel.com
Description can be Password eessesssesse
anything you would like,

Name, email address, etc. kDescription emailtest@restel.com J

eecoo Verizon LTE 8:32 AM < 0 1 89% W) eecoo Verizon LTE 8:32 AM = 0 89% W

Cancel New Account Save Cancel New Account Save

INCOMING MAIL SERVER
STEP 7 Select POP

Hobsk most Name pop3.restel.com ﬁ
STEP 8Fillin info

User Name emailtest@restel.com

Name RTC Email Test Make sure you use

restel.com at all steps. kPassword seessenanees )
Email emailtest@restel.com
Description emailtest@restel.com OUTGOING MAIL SERVER

rHost Name mail.restel.com ﬁ
STEP 8-1 Fillin info
QIWIE|IRITIYIUL I JOLP User Name emailtest@restel.com
—————————— Make sure you use

AISIDIFIGIH]JJIK]L restel.com at all steps. \Password eeseessesses )
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- Verifying
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STEP 9 Verifying Settings

After putting in all the settings, the phone will verify
Description emailtest@restel.com for a long time, then give the message shown at right.

Select YES.

INCOMING MAIL SERVER
It will then verify again.

Host Name pop3.restel.com

Cannot Connect Using

You may get this message two times while doing the

User Name emailtest@restel.com verification. e
Do you want to try setting up the

account without SSL?

No

Password eeesececsscsse

OUTGOING MAIL SERVER

Host Name mail.restel.com

User Name emailtest@restel.com

eeo00 Verizon LTE 8:38 AM < @ § 89% WM

Password eeeesecceccce ¢ Settings Mail, Contacts, Calendars
ACCUOUNTS
iCloud

Mail, Contacts, Calendars and 6 more...

STEP 10 DONE! )

emailtest@restel.com
Mail

When verification is done, your
new account will show up under | Add Account
the accounts list in mail settings.

You can check settings clicking Fetch New Data Push
on the account name.
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By selecting Advanced, this | € Back Advanced < Back SMTP Cancel  mail.restel.com Done
will show that the Server
Port for Incoming is 110. AT S ERER T
DELETED MESSAGES Ssrver O
By selecting SMTP and then Baia Albas oria visak (mail_restel_cgm on )
the promary server {mail.
restel.com}, this will show OUTGOING MAIL SERVER
OTHER SMTP SERVERS
grat th? Serv;; Port for INCOMING SETTINGS Host Name: mall.rsstalaom
utgoing is 25. Use SSL ( pop3.restel.com Off
S User Name emailtest@restel.com
If.these ports are anything Authentication Password mail.restel.com Off
different, correct them. Password essssssssses
Delete from server Never Add Server...
Use SSL \
STEP 10-1 Check Ports 3 STt 110 ) If Mail is unsuccessful using the primary _
erver Fo server, it will try the other SMTP servers in —
e, Authentication Password
(Server Port 25 )
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STEP 11 Select Mail
CmQn

Safar| Music
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< Back Inbox Edit

o _ /® postmaster@restel.... 52941 )
STEP 13 Receiving Mail " Welcome to your new email ac...
Welcome to RTC Mail
Hello and welcome to your new em...
G : J

You should now be able to
receive messages, if you get this
message then you can see it is
working properly.

Ifyou are having trouble with setting up an email account on your device after completing these instructions, contact the IT department at RTC by
calling 701-862-3115 or by emailing internethelp@restel.com
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